
Introducing
Participation Plus+

Inclusive engagment, made easy. 



Introducing Participation Plus+
A new add-on to Citizen Space, build around inclusive design.

Two new features. 
One purpose: helping you reach more of the people
you serve.

built-in Speech-to-text functionality 

dedicated Easy Read activity type

Co-designed with specialists.



Delib at a glance

Citizen Space developed as
part of a joint initiative with
the UK Government,
focussing on removing
barriers to participation

Support millions of
responses through
Citizen Space

Helping organisations
design digital experiences
that are easier to use and
more effective

Founded in 2001, we’ve focused on helping organisations build better relationships
with the people they serve through digital tools and online participation.



Participation Plus+ benefits

Designed
directly into the

accessible
Citizen Space

platform

Create clearer,
more supportive,

and easier to
complete
activities

Building stronger
relationships by

increasing
inclusivity and
participation.



Participation Plus+: How we got here

Inclusive design is not a compliance checkbox. 
It’s the difference between technically
accessible and actually usable. 

Better inclusion means better data. 
And better data means better decisions.



Two features of Participation Plus+

Speech-to-text 

Respondents speak answers
In-browser processing ensures
privacy
 Ability to review and edit
Data is the same as if typed, so no
further data manipulation needed

Easy Read activity type

Purpose built activity type
Clear language with supporting
images
Larger typography
Easier respondent journey
Co-designed with specialists



Preview Easy Read



Preview 
Speech to text



Overall he was very complimentary. In fact I
have never seen him attempt something like
this before! He even typed into a couple of

the boxes which surprised me.

Feedback from an end user's parent about his experience of using
a Citizen Space Easy Read survey



Contact Information
For additional information or inquiries, please reach out to us.

+44 11 7381 2989 (worldwide)

info@delib.net 

www.delib.net
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