Introducing
Participation Plus+

Inclusive engagment, made easy.




Introducing Participation Plus+

A new add-on to Citizen Space, build around inclusive design.

Two new features.

One purpose: helping you reach more of the people
you Serve.

Adult social care plan

About this survey

e built-in Speech-to-text functionality

e dedicated Easy Read activity type

Co-designed with specialists.




Delib at a glance

Founded in 2001, we've focused on helping organisations build better relationships
with the people they serve through digital tools and online participation.

Citizen Space developed as
part of a joint initiative with
the UK Government,
focussing on removing
barriers to participation

Support millions of
responses through
Citizen Space

Helping organisations
design digital experiences
that are easier to use and
more effective
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Participation Plus+ benefits

Create clearer,
more supportive,
and easier to
complete
activities




Participation Plus+: How we got here

Inclusive design is not a compliance checkbox.

It’s the difference between technically
accessible and actually usable. e

Erter your opinson in the text bos. ¥ you would

preder 50 une our speech 1o text Option, pé

Better inclusion means better data.
And better data means better decisions.




Two features of Participation Plus+

Speech-to-text Easy Read activity type
e Respondents speak answers e Purpose built activity type
e |[n-browser processing ensures o Clear language with supporting
privacy Images
o Ability to review and edit e Larger typography
e Data is the same as if typed, so no e Easier respondent journey
further data manipulation needed e Co-designed with specialists



Preview Easy Read
4 )

Easy read - default template

About this survey

(@ This survey closes on Tuesday 30 June 2026

R

You can ask someone to help you fill out this survey.

This might be a family member, friend or support worker.

®) Tell us what vou think - start survey >




Please tell us about your views on the

P reVi eW proposal.

Enter your opinion in the text box. If you

S p e e C h to teXt would prefer to use our speech-to-text

option, please press the record button.

Use the 'Record' button to start recording your
speech. For best results, avoid background noise.

& Record

> Play




e e Overall he was very complimentary. In fact |
have never seen him attempt something like

this before! He even typed into a couple of

the boxes which surprised me. a a

Feedback from an end user's parent about his experience of using
a Citizen Space Easy Read survey




Contact Information

For additional information or inquiries, please reach out to us.

o +44 11 7381 2989 (worldwide)

info@delib.net
@ www.delib.net
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